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Welcome to our Training Newsletter for August.

This month is packed with must-see training content to help you stay ahead of product
changes and industry updates.

Our Upcoming Webinars

We've scheduled key sessions covering the features now being rolled out. If you can’t
join live, be sure to catch the recordings on the StrataMax Live Sessions page - these
updates are important and may impact your daily workflows.

e Updated Levy Management - now being released (v5.6.135 onwards).

e Brand-new Task Management — (v5.6.135 onwards) get up to speed on this powerful new
feature.

e Certificates — a timely refresher with new legislation now in effect across some States.

StrataMax Webinar Videos

All of our previous webinar recordings are available for viewing at your convenience on our
StrataMax Live Sessions page, so don't forget to check out those if you missed anything!



https://smhelp.stratamax.com/help/live-sessions
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https://smhelp.stratamax.com/help/release-notes#stratamax-v5-6-135-released-29th-july-2025
https://smhelp.stratamax.com/help/live-sessions
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Certificates

Certificates
Why should | register for this session?

With certificate requirements varying by state, it's more important than ever to feel
confident in your data and your process. This session will show you exactly where your
certificate data is coming from, how to ensure its accurate and compliant, and how to
customise outputs for each building with ease.

We'll also explore time-saving tools like Info Editor, and cover the steps for attaching
additional documents, setting up electronic seals, and merging data into certificates. If
you work with building records, compliance documents or certificate requests—this
session is a for you!

Topics Covered:

¢ How building information easily assists with generating state-specific certificate types.
e Managing contacts using applicant maintenance, and cover letters for certificate
delivery.

Using Info Editor for building-specific or global overrides.

Merging data from registers into certificate templates.

Applying electronic seals and setting sealing clauses.

Attaching relevant documents to meet state compliance.
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