BMC Billing
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@ This article covers the topics surrounding the billing process of a Building Management

Committees (BMC) and Shared Facilities, which is done in the BMC screen.
BMC

Before the billing can take place, the BMC must be created and setup, including the budget and the
percentage liability. Please refer to our BMC Creation and Setup articlefor help with this.

BMC Setup & Billing Video

If you would prefer to watch a video covering this process, please see theBMC Setup & Billing Videa

Billing and Billing Calculations

The BMC screen uses the budget inBudget Update as well as the proportional liability setup, to
determine what each member will be billed. This will take the annual amount in Budget Update for each
expense item, and it will calculate what each member will be billed by taking that annual amount for an
expense item, and multiplying it by the proportional liability, then divide that amount by the number of
billing periods in the financial year. For example, for monthly billing, a budget line item for an amount of
$24,000 will be divided by 12 x 10% will charge $200.00 per period.

The billing period can be monthly or quarterly. Once the period frequency has been decided, the
billing cycle should not be changed.

Here is some important information to be aware of:

e [t should be established in advance whether the billing cycle should be done monthly or quarterly
and once set should not be changed.

¢ Do not click the Create Bills button more than once.

e When Create Billsis clicked, the standing journal transactions will be created and will be visible in

the associated buildings in Standing Journals.


http://smhelp.stratamax.com/help/bmc-creation-setup
https://app.screencast.com/l9BUKn2NCJf3i?t=32m40s
http://smhelp.stratamax.com/help/budget-update
http://smhelp.stratamax.com/help/budget-update
http://smhelp.stratamax.com/help/standing-journals

e The process date of the journals will be on the date entered in the BMC screen, in theNext Bill
Date field. Once this date is reached, a transaction will be created for each journal in the associated
buildings, debiting the configured expense code and crediting the BMC creditor.

e Invoices can be printed in the /nvoice Printing screen where a due date can be configured. This
can only be done once the standing journals have processed and created the transactions in each
associated building.

o BMC Regular Billing invoices that relate to Admin Fund will be posted to account code707, whilst for
Sinking/Capital Works/Maintenance Fund will post to account code 207.

e Separate line items will be created for each expense line item in the BMC screen under thedccount
Liability List and will present this way on invoices that are printed.

e BMC Ad Hoc Billing invoices that relate to Admin Fund will be posted to account code’02 (Admin
Fund Special), whilst for Sinking/Capital Works/Maintenance Fund will post to account code202
(Sinking Fund Special).

e The billing for each period will be set up using theStanding Journalinvoice process in StrataMax
at the start of each year.

e Calculation is done as follows: Budget Amount + number of periods x percentage liability (e.g. for
monthly bills: $24,000 divided by 12 x 10% = $200.00 per period).

Before starting the billing process, ensure the following:

e Budget Update has been completed with the expenses for the BMC. For help with entering the
budget, check out the Budget Update article.

e Ensure that the BMC Creditor Codeexists in buildings that are managed that forms part of this
BMC.

e Conduct a Data Storage before producing the bills.

In the BMC screen, when Create Billsis clicked, the standing journal transactions will be created and
will be visible in the associated buildings in Standing Journals. They will then process on the date
entered in the BMC screen, in the Next Bill Date field. Because of this, invoices will not be able to be
printed until these standing journals have processed and created the transactions.

1. Search or select BMC then select the Billing tab.


http://smhelp.stratamax.com/help/invoice-printing
http://smhelp.stratamax.com/help/standing-journals
http://smhelp.stratamax.com/help/budget-update
http://smhelp.stratamax.com/help/budget-update
http://smhelp.stratamax.com/help/data-storage-and-restore-data
http://smhelp.stratamax.com/help/standing-journals
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2. The BMC Creditor Codewill need to be selected by clicking theelljpsis [...] button, then click OK.
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3. In the Regular Billing section enter the Next Bill Date.

o Itis very important to consider this date as it is the date that the standing journal transactions

will be processed in Standing Journals and is not the due date. The due date is configured

when the invoices are printed in /nvoice Printing.

o So, for example, if the due date of the invoice needs to be 1. November 2025, and the

manager of those buildings needs at least 30 days notice, then the date in the Next Bill

Date field should be 02/10/25.


http://smhelp.stratamax.com/help/standing-journals
http://smhelp.stratamax.com/help/invoice-printing

4. Adjust the Bill Cycle drop-down field to 'Monthly' or 'Quarterly’.
o Once this cycle has been established and set,it should not be changed.
5. Click Create Bills.
6. Make a selection from the Billing Cycle screen; generate the bills for this period only or for the full

year.

2N Billing Cycle [=23e]

Create bills for the rest of the year

Create bills for thiz period only

7. This will create standing journal transactions and should be checked in each of the associated
buildings in the Standing Journals screen. These will be dated with the date entered in the BMC
screen, in the Next Bill Date field, which is when they will be processed and when invoices can be

printed to be sent to buildings that are managed by another manager.

2 Standing Journals 100 03 November 2025 = O X
File
Records Index
Date Account Code | Type | Amount Invoice Code | GST Switch | Description Reference | Extra Details | Final Date ~ || Code Description A
08200 0 0 B 0010 08200408 |LIFTRONIC PTY LTD

01/12/25 [ 130010 C 2538.25 08200416 Committed  |OnceOnly | BMC130010 08200416 DP 123

01/12/25 | 08200416 C -2928.75 01/12/25to 28/02/26 |OnceOnly | BMC130020 083 ACCRUALS

01/12/25 | 130020 C 2928.75 08200416 Committed  |OnceOnly | BMC130020 096 PREPAYMENTS
01/12/25 | 08200416 C -3505.00 01/12/25to 28/02/26 |OnceOnly | BMC130050 0960 NEXT YEAR DISCOUNT
01/12/25 | 08200416 C -2538.25 01/12/25to 28/02/26 |OnceOnly | BMC130010 0960001 |LEVIES BILLED NOT DL
01/12/25 [ 130010 C 2538.25 08200416 Committed  |OnceOnly | BMC130010 0960002 |LEVIES - PREPAYMENT
01/12/25 | 08200416 C -2928.75 01/12/25to 28/02/26 |OnceOnly | BMC130020 0961 LEVIES IN ADVANCE
01/12/25 | 130020 C 2528.75 08200416 Committed | OnceOnly | BMC130020 0962 OTHER PAYMENTS IN. ,
01/12/25 | 08200416 C -3505.00 01/12/25to 28/02/26 |OnceOnly | BMC130050 vll< >
1 ol 8 5 o | 2 |

| Insert | | Delete | | Edit | | Close | | Flush Posted | | Restore Order

Check the Standing Journals screen in each associated building and observe the date in the 'Date' column.

This is when the transactions will be created and when invoices can be printed to be sent to the relevant

manager.

Add Hoc Billing

An ad hoc expense would be an item that is not in the budget. Billing for a special, one off or non-
budgeted items can be managed with a manual entry of the amount.

BMC Ad Hoc Billing invoices that relate to Admin Fund will be posted to account code’02 (Admin Fund
Special), whilst for Sinking/Capital Works/Maintenance Fund will post to account code202 (Sinking Fund
Special).


http://smhelp.stratamax.com/help/standing-journals

If extra funds need to be raised for an expense that is already budgeted for, do not use that same

code as it will interfere with that current budget item. Add a similar code that does not have a
budget item and conduct an ad-hoc bill.

Conduct a Data Storage before producing the bills.

1. Search or select BMC, then select the Billing tab.
2. Highlight the expense code with the correct proportional liabilities for this ad hoc bill.

o If no expense code exists, it will need to be added on the liability tab as well as the correct
proportional liabilities.

3. Enter the:
o Bill Date
o Bill Amount

o Details

4. Click Create Bills (if the BMC is GST registered, add GST to the bill).

-
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5. Check that each Strata Plan's percentage liability is correct and clickConfirm.
6. Click Close.

7. Print the invoice in /nvoice Printing.


http://smhelp.stratamax.com/help/data-storage-and-restore-data
http://smhelp.stratamax.com/help/invoice-printing

Invoice Printing

In the BMC screen, when Create Billsis clicked, the standing journal transactions will be created and
will be visible in the associated buildings in Standing Journals. They will then process on the date
entered in the BMC screen, in the Next Bill Date field. Because of this, invoices will not be able to be
printed until these standing journals have processed and created the transactions.

The printing of BMC invoices is done in/nvoice Printing and can be done after the standing journals
have processed and created the transactions in the associated buildings, so that they can be sent the
managers of those buildings.

1. Search or select Invoice Printing.

2. Ensure that the Screen radio button is selected in the top left to ensure that a preview will appear
to it can be checked before printing or sending the invoice.

3. Click the ellipsis [...] button in the top right, next to the Template field to select the template for the
invoice.

4. In the Select Lots tab, tag the buildings that are not managed by your company and need invoices

sent to their manager.
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5. Select the Message tab and type in a message that will be visible on the invoice if the selected
template supports it. Ensure the Print Message box is ticked as well.
o Note that this message is for this invoice only. It's also possible to select a different message
by clicking Message Makerbutton. For more information on the message maker see Message
Maker.
6. Select the Conditions tab.


http://smhelp.stratamax.com/help/standing-journals
http://smhelp.stratamax.com/help/invoice-printing
https://smhelp.stratamax.com/help/message-maker

o Report Order: Select one of the following to print the arrears notices in that order:
s Account Number - Print the invoices in account number order.
= Alphabetical - Print the invoices in alphabetical order.
o Report Period: These options are only valid for unprinted invoices:
= Month to Date - Print the invoices for the current month only.
s Year to Date - Print the invoices for the entire financial year so far.

o Item Order: Select the order that the items on the invoice need to be sorted by. Usually the
'Reference' is appropriate.

o Invoice Number Range: This will display the invoice number from the last unprinted invoice.

s Look in Local Transactions to identify the transactions that need to be printed. These
transaction reference numbers start with an '‘M'.

o Due Date and Pay Amount: Enter the number of days from the invoice date to set the due
date. l.e. if the date in the BMC screen in the Next Bill Datefield was 01/10/2025 and the
invoice due date needs to be 01/11/2025, enter 37.

s Show Nil if Paid - Displays an Invoice with a Nil amount.
= Show Brought Forward - Displays brought forward amounts if any.

o GST: Select whether to 'Print Non-Taxed' Invoice’s by clicking this option to select it.

o Update Due Date: Will update the due date based on today's date plus the number of days
from invoice date. It is recommended to tick this box.

o Email/Mail as per Contact Preferences: This will observe tick boxes under the 'Delivery
Preferences' section in the contact card for the lot in the Roll screen to determine how the
invoice will be distributed. It is recommended to tick this box.

7. Click Proceed and the Preview screen will appear where it is recommended to check the invoice
looks correct.
8. When ready, click the Printericon to print or send (depending on the 'Delivery Preferences') the

invoice.

Billing Troubleshooting

If bills are not on the invoice, check the following:

e The BMC is in the correct month.

e That the budget is completed in the BMC and that a new ad hoc budget item can be exported to
the building.

e The date of the standing journal.

e Standing Journals are created in the managed buildings.

Do not create the bills more than once.
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