Direct Debit

Last Modified on 02/07/2025 11:17 am AEST

StrataPay Direct Debit

For an owner to set up a direct debit for their levy payments, they need to complete a Direct Debit
Request on the StrataPay website here: htip.//www.stratapay.com/directdebit/. This website also
provides options for amending or cancelling a Direct Debit as well.

Once StrataPay have received the request, this data will automatically be sychronised daily to the Owner
record in StrataMax. For Owners that have an active Direct Debit, Direct Debit payment instructions will
appear on the Levy Notice, as long as a template with merge Field 60is selected. This file is also used to
identify the lots that have had their Direct Debit Authority removed by the owner.

For information on using StrataPay and Direct Debits, including privacy, security, payment usage, and
fees associated with StrataPay transactions, refunds or reversals, dishonoured payments, etc., see the
StrataPay Terms and Conditions.

Direct Debit Instructions Levy Template

The direct debit message will appear in Field 60 of the levy notice template; examples of templates are
below. To amend the Direct Debit instructions on the levy notice, have a look at Edit Direct Debit
Instructions article. Follow the below steps to check your levy notice template:

1. Search or select Levy Notice/Reports.
2. Click the more button [...] to display a list of all the levy templates. The current template will already
be tagged.
3. Click Options > Preview Style.
o Field Numbers will display the merge fields as numbers, so the direct debit field will beField
60.
o Field Names will display the merge fields as names, so the direct debit field will bePayment
Direction 1.
o Sample Data will insert some dummy data into the template when the Preview button is

clicked.


http://www.stratapay.com/directdebit/
https://www.stratapay.com/Important-Information/Terms-and-Conditions
https://smhelp.stratamax.com/help/levy-noticereports#edit-direct-debit-instructions

«, Template Selection

File | Options

| | Preview Style [ Field Nurnbers
Show all States Field Mames
Nar Rermowve Current Local Selection Sample Data
Create/Edit Template
o

4. Click the Preview button to view the template.

Direct Debit Status / Report

Owner Info will confirm the type of Direct Debit in place, andDirect Debit will confirm a 'Y' flag if setup
but no confirmation on the type of Direct Debit. This also applies to Utility Groups. This information is

automatically updated from the Direct Debit file which is is downloaded and processed by each client
regularly.

Direct Debit Types

Client Initiated

The payers reference number and account details are held on our system; however payments are only
made when initiated by the payer. Notification can be made by telephone or internet. We will need to be
instructed to make a payment of a set amount, together with any service charges which may apply, on a
set date.

Fixed

The payer sets a fixed payment amount, together with any service charges which may apply, to be
debited from their nominated account either weekly, fortnightly, monthly, quarterly or half yearly
intervals, beginning on a specified date and continuing until the finish date specified or until further
notice.

Auto Balance

Any amount due on the payers account as advised by the biller, together with any service charges which
may apply, will be drawn from the payers nominated account or credit card up to 5 business days prior
to those levies or other charges becoming due on the account.

For greater ease of reference, an extra field in Owner Info has been created to report whether an owner
has a Direct Debit setup for levy payments, and if so what type of DDR it is (eg. Auto Balanced, Fixed
etc).

Owner Info

1. Search or select Owner Info.

2. Select the lot owner and click OK.

Note the Account Status field which displays information relating to their Direct Debit Details if set up. If
details appear here, this means the owner has contacted StrataPay and initiated their Direct Debit
facility.


http://smhelp.stratamax.com/help/owner-info

Arrears Manager (Direct Debit Report/Extract)
1. Search or select Arrears Notice.
Select Goto > Arrears Manager.

Ensure 'Include Accounts with Nil or Credit balance' is ticked, the clickClose.

A

The 'Arrears Manager' screen will appear with a table, which includes a 'DDR' column (you may
need to scroll right to see it).

o A blank cell means a direct debit has never been set up.

o 'Y'means a direct debit has been set up and is active.

o 'N'means a direct debit was set up in the past, but is no longer active.
5. Click the 'Show in Excel button to export the table to Excel, where you can edit and print the table

to your requirements.

F Arrears Manager - O *
File
Account Name mber  Unit Mumber Telephone Email Legal Motes Owner Ref Num DDOR | No Send
02100011 J 1A 00000011 Y
02100017 |C 17 00000071 N
02100013 HE—— 13 00000106
02100005 | 19 | | | | DDODDD057 R
< >
W
Amears Notes Cateqory
Amears Change Building | ‘ Qwner Info ‘ ‘ Notes ‘ ow in Excel ‘ ‘ Close ‘

Levy Templates with Field 60

The below templates include Field 60 however not all templates may appear in StrataMax due to state
restrictions. To view templates designed for other states, from the template selection window select
Other > View All States.

Before changing the template to Global/for all buildings, it is recommended to first test a template
Locallyin a single building, and then print preview a test levy notice to confirm that the template is
appropriate.

LNOTE_XL2019



NOTICE OF CONTRIBUTIONS
Strata Plan No. 1354135

Strata Schemes Management Act 2015

ABM 18 585 135 135

Lot 2 Date of Issue 14 September 2020
Unit Mo 2 Contrib Ent. 1
Interast Ent. o
Abc Developers Due Date 04/05/19
Abel McGrath
Ba',rview Centre Payable on or before due date $90.00
PO Box 18 Payable after due date 5100.00
Account Period Due Date Amount Discount I Paid By Net Amount
Admin Fund 01/05/19 to 31/07/19  01/05/2019 100.00 10.00 30/04/2019 90.00
Totals 100.00 10.00 $90.00

DIRECT DEBIT AUTHORITY SET UP - DO NOT PAY. Enquiries call 07 3333 3333

LNOTE14




LNOTE84

LetterHead

Field89

NOTICE OF MAINTENANCE CONTRIBUTIONS

Fieldd Date of Nofice
Field5 Fi
. ield10
Fieldb
Field7 Lot Wumber Field97
Fieldd Enfitlements | Figld11
Unit Mumber | Field23
Field94
The Cwners
CompanyTitle
Field91 Field32 Field33
Account Period Determined Due Date Amount  Discount  If paid by Met Amount
Field12 Field13 Field14 Field15 Field18 Field17  Field18 Field19
Field20 Field21 Field22 Field23 Field24 Field25 @ Field26 Field27
Field28 Field29 Field30 Field31 Figld32 Field33  Field34 Field35
Field36 Field37 Field38 Field39 Figld40 Field41 = Field42 Field43
Field44 Field45 Field4g Field47 Field48 Field49 = Field50 Field51
Totals  Field59 Field52 Field53 Field54
Figld67
Field55
Please deposit your payment directly into our frust account using the detachable deposit slip below.
Please make your cheque payable to: CompanyTitle
Field60
Tabor stamp and nlias FieldR2 Amount Paid
Field63 5
Field64 Date Paid
Field65 I




LNOTEWA

Field8g

NOTICE OF CONTRIBUTIONS
Field4 Date of Notice | Field10
Field5 Ale No Fieldd
Field6
Field7 Lot No | Field3] Field220 Fielda5
Fieldg Contrib Ent. Field11
Interest Ent. Field98
Field94
Body Corparate for
CompanyTitle
Account Pericd Due Date Amount Discount I paid by Net Amoun
Field12 Field13 Field15 Field16 Field17 Field18 Field19
Field20 Field21 Field23 Field24 Field25 Field26 Field27
Field23 Field29 Field31 Field32 Field33 Field34 Field35
Field38 Field37 Field39 Field4d Field41 Field42 Field43
Field44 Field45 Field4T Field4d Field4®  Field50 Field51
Tatals Field59 Field52 Field53 Field54
Field&T
Field61
Field60
- Fields2 Amount Paid
Field63 s
Field64 Date Paid
Field65 [




Field8%

NOTICE OF LEVY CONTRIBUTIONS

Field4 Drate of Motice Field10
F!eIdS Ale No Figld3-Figld94
Fields Lot M Field97
Field7 a =
Fieldd Unit No Field35
Owners of Field1
Strata Plan Field3,Field91Field32,Field93
Account Penod Due Date MNet Amaunt
Field12 Field13 Field15 Field19
Field20 Field21 Field23 Field27
Field23 Field29 Field31 Field35
Field36 Field37 Field39 Field43
Field44 Field45 Field47 Field31
Tatals Field59 Field54
Field&7
Figldg1
{ Field50
Field55
Please make your payment in accordance with the instructions on the attached remittance slip
| Teter steme and i Fisldg2 Amount Paid
Field83
Fieldg4
Fieldd5s

LNOTEWAX




LNOT106

Field8%

NOTICE OF LEVY CONTRIBUTIONS

Fieldd
Field5
Field&
Field7
Fieldd

Date of Notice Field10
Ale No Field3-Field34
Lot No Field37
Unit No Field35

Owners of Field1
Strata Plan Field3,Field91Field32,Field93

Account Penod Due Date MNet Amaunt
Field12 Field13 Field15 Field19
Field20 Field21 Field23 Field27
Field23 Field29 Field31 Field35
Field36 Field37 Field39 Field43
Field44 Field45 Field47 Field31
Field239 Field240 Field242 Field246
Field247 Field248 Field250 Field254
Field255 Field256 Field258 Field262
Tatals Field59 Field54

Field67

Field51
Field6
Field55
Pleaze make your payment in accordance with the instructions on the attached remittance slip

Tedler stamp and i Fisldg2 Amount Paid

Fieldg3

Fisldd4 D=te Pad

Fieldd5 [




LNOT106A

Fieldas

ILEVY NOTICE!

Compa

n1yTitIe

Fieldg
Fieldd Field92
Fialds Motice Date Field10
Eie:gg Lot Mumber Fieldd7 UnitMumber  Fieldds
el
Account Mumber  Field9  Entitlements Field11
GURRENT
Account Period Total for Year  Due Date Amount Discount I paid by Net Amount
Field12 Figld13 Fiekd211 Field15 Field16 Field17 Field13 Fiedd18
Field20 Figld21 Fiekd212 Field23 Field24 Field25 Field26 Fiedd27
Field2g Field2a Fiekd213 Field31 Field32 Field33 Field34 Fiedd35
Field36 Field37 Fiekd214 Field39 Field40 Fieldd! Field42 Field43
Fielisd Field43 Fiekd215 Field4? Field4g Field4% Field30 Fiedd51
Fieiose n
Feloe” Amount Payable Field359
Figloss '
Freldsl Payment Due Field15
Field61
HISTORY
Dsin Descrigion Adrin Sk Ciner Tetal Ssiance
Fieldi0  Fisld102 Fiekl103 Fieki104 Field 105 Fiedd 106 Figid 107
Fiigt0s  Figld110 Fiekt111 Fiet112 Field113 Fieiot 14 Figt115
Field117  Figld118 Fieki119 Fieki120 Field121 Fieli122 Fiaid123
Fieli125  Fild1ZE Fiekl127 Fieki128 Field 128 Fiedt 130 Fiaig131
Fieli133  Fisd134 Fiekl135 Fiekl136 Fiekd137 Fiedi 133 Fiaat 13
Filgta  Figig14z Fiekl143 Fiek144 Field145 Fiedt 145 Figt147
Fielitds  Fisld150 Fiekl151 Fieki152 Field153 Fieli154 Fieid 155
Fieli1ST  Fisld158 Fiekl153 Fieki150 Field 161 Figli1E2 Fiaid 153
Fi0t65  FizigiEe Fiekl167 Fieti168 Figld 168 Figi 170 Figat171
FieldiT3  Fildi174 Fiekd175 Fiekl176 Fiekd177 Fieli 173 it 179
Fieli1d]  Fisd1E2 Fiekl153 Fieki134 Field 135 Fiedd 138 Fiaid 157
Fieiites  Fizig1so Field181 Figi182 Figld 183 Figigtss Fizn1ss
NOTES
Fieldg2
Figld&3
Figld64
Field&5




LNOT109B

Fieldas

ILEVY NOTICE!

Compa

n1yTitIe

Fieldg
Fieldd Field92
Fialds Motice Date Field10
Eie:gg Lot Mumber Fieldd7 UnitMumber  Fieldds
el
Account Mumber  Field9  Entitlements Field11
GURRENT
Account Period Total for Year  Due Date Amount Discount I paid by Net Amount
Field12 Figld13 Fiekd211 Field15 Field16 Field17 Field13 Fiedd18
Field20 Figld21 Fiekd212 Field23 Field24 Field25 Field26 Fiedd27
Field2g Field2a Fiekd213 Field31 Field32 Field33 Field34 Fiedd35
Field36 Field37 Fiekd214 Field39 Field40 Fieldd! Field42 Field43
Fielisd Field43 Fiekd215 Field4? Field4g Field4% Field30 Fiedd51
Fieiose n
Feloe” Amount Payable Field359
Figloss '
Freldsl Payment Due Field15
Field61
HISTORY
Dsin Descrigion Adrrin Caz Wisries Cirer Totd Ssiance
Fieldi0  Fisld102 Fiekl103 Fieki104 Field 105 Fiedd 106 Figid 107
Fiigt0s  Figld110 Fiekt111 Fiet112 Field113 Fieiot 14 Figt115
Field117  Figld118 Fieki119 Fieki120 Field121 Fieli122 Fiaid123
Fieli125  Fild1ZE Fiekl127 Fieki128 Field 128 Fiedt 130 Fiaig131
Fieli133  Fisd134 Fiekl135 Fiekl136 Fiekd137 Fiedi133 Fiaat 13
Filgta  Figig14z Fiekl143 Fiek144 Field145 Fiedt 145 Figt147
Fielitds  Fisld150 Fiekl151 Fieki152 Field153 Fieli154 Fieid 155
Fieli1ST  Fisld158 Fiekl153 Fieki150 Field 161 Figli1E2 Fiaid 153
Fi0t65  FizigiEe Fiekl167 Fieti168 Figld 168 Figi 170 Figat171
FieldiT3  Fildi174 Fiekd175 Fiekl176 Fiekd177 Fieli 173 it 179
Fieli1d]  Fisd1E2 Fiekl153 Fieki134 Field 135 Fiedd 138 Fiaid 157
Fieiites  Fizig1so Field181 Figi182 Figld 183 Figigtss Fizn1ss
NOTES
Fieldg2
Figld&3
Figld64
Field&5




LNOTE101

Eody Corporate for

CompanyTitle

Field8g
Fieldd Drate of Motice Field10
ie
. Alc No i
Fields c Field®
Field6 Lot Mo | Field37 Unit Mo Fieldas
Field7 Contrib Ent. Fietd11
Fieldd
Interest Ent. Field99
Field94
Account Perniod Due Date Amount Discount If received Met Amount
by*
Field12 Field13 Field15 Field16 Field17 Field18 Field19
Figld20 Figld21 Field23 Figld24 Field25 | Field26 Figld27
Figld28 Figld29 Field31 Figld32 Field33 | Field34 Figld35
Figld36 Figld37 Field39 Figld40 Field41 | Field42 Figld43
Field44 Field45 Field47 Field4s Field49 | Field50 Field51
Totals  Field59 Figld52 Field53 Field54
Field&7
Field&1
Please make your payment in accordance with the attached slip
Field60
Telar siama and it Fieldg2 Amount Paid
Field63 5
Fieldg4 Date Paid
Field65 [

~ receved by"

means recaived by the body corperate bank or by the body corporate manager. Payments made to an agent are not
received by the bedy corporate until ransferrad o the body corporate bank account or to the body corporate manager




LNOTE105

Field8g

Field4 Date of Notice | Field10
F!EldS Alc Ne Field9
Field6 ——— -
Field? LotNo | Fields] Fieiazz0 Fieldgs
Fieldg Entitlements Field11
Field94
CompanyTitle
Field91Field92Field33
Anzount Pesiod Due Date Amount Discount If paid by Met Amount
Field12 Field13 Field15 Field16 Field17 Field18 Field19
Field20 Field21 Field23 Field24 Field25  Field26 Field27
Field23 Field29 Field31 Field32 Field33 Field34 Field35
Field38 Field37 Field39 Field4d Field41 Field42 Field43
Field44 Field45 Field4r Field4s Field42 Field50 Field31
Totzls Field59 Field52 Field53 Field5s4
Field&7
Field&1
Field60
Fieldg2
Fieldg3
Field64
Field6S




LNOTE107

LNOTE109

Field8%

NOTICE OF MAINTENANCE CONTRIBUTIONS

Field4 Diate of Maotice Field10
Field5 Aic No Field®
Field6
Field7 Lot No Field37
Fieldd Unit No Field35
Entilements Field11
Field94 Field7&
The Cmimers
CompanyTitle
Field91Field92Field93
Anzount Due Date Amount Discount If paid by Met Amount
Field12 Field13 Field15 Field16 Field17 Field18 Field19
Field20 Field21 Field23 Field24 Field25 Field26 Field27
Field23 Field29 Field31 Field32 Field33 Field34 Field35
Field38 Field37 Field39 Field4d Field41 Field42 Field43
Field44 Field45 Field4r Field4s Field42 Field50 Field51
Tatals Field59 Field52 Field53 Field54
Field&7
Fieldg1
Field55
Pleaze make your payment in accordance with the instructions on the attached remittance slip.
Field&
Tl st el e Fields2 Amount Paid
Fields3 t]
Field64 Date Paid
Fieldb5 [




LNOTE113

CompanyTitle

Body Caorporate for

Field89
NOTICE OF CONTRIBUTIONS
Field4 Date of Notice | Field10
Field5 Alc No Field9
Field6 —— -
Field7 Lot Ne | Field3q Unit Mo Fieldas
Field& Contrib Ent. Field11
Interest Ent. Field98
Field94
Apzount Petiod Due Date Amount Discount Ifreu‘:.ived Net Amount
Field12 Field13 Field15 Field16 Field1?7  Field18 Field19
Field20 Field21 Field23 Field24 Field25 | Field26 Field27
Field28 Field29 Field31 Field32 Field33 | Field34 Field35
Field36 Field37? Field39 Field40 Field41 | Field42 Field43
Field44 Field45 Field47 Field4s Field49 | Field50 Field31
Totals Field52 Field52 Field53 Field54
Field&7
Field61
Please make your payment in accordance with the attached slip
Field60
[l g il Fields2 Amount Paid
Field63 £
Field64 Date Paid
Field65 [

~ receved by"

means recaived by the body corperate bank or by the body corporate manager. Payments made to an agent are not
received by the bedy corporate until ransferrad o the body corporate bank account or to the body corporate manager




LNOTE114

Field8g

NOTICE OF CONTRIBUTIONS
Field4 Date of Notice Field10
Field5 Ale No Fieldd
Field6
Field7 Lot Ne | Field37 Field220 Fieldas
Fieldd Cantrib Ent. Field11
Interest Ent. Field98
Field94
Eody Corparats for
Company Title
Field91Field92Field93
Account Pericd Due Date Amount Discount I paid by Net Amaount
Field12 Field13 Field15 Field16 Field1?7  Field18 Field19
Field20 Field21 Field23 Field24 Field25 | Field26 Field27
Field23 Field29 Field31 Field32 Field33 | Field34 Field35
Field36 Field37? Field39 Field40 Field41 | Field42 Field43
Field44 Field45 Field47 Field4s Field49 | Field50 Field31
Totals Field52 Field52 Field53 Field54
Fields7
Field61
Field60
Toliz stamap sl Wikl Field62 Amount Paid
Field63 s
Field64 Date Paid
Field65 I




LNOTE125

CompanyTitle

NOTICE OF CONTRIBUTIONS

Field4 Date of Notice | Field10
Ele:gg Alz No Fieldd
e
. Shara N i
Field7 are Mo Field97
Fields Unit No Field95
Field94
Accourt Pesiod Due Date Amount Discount | If paid by Met Amount
Field12 Field13 Field1& Field18 Field17 = Field1® Fizld18
Figld20 Field21 Field23 Field24 Field25  Field26 Field27
Field2g Figld28 Field31 Field32 Field32  Field34 Field35
Field3g Field37 Field39 Field40 Field41 = Field42 Field42
Field44 Figld45 Field47 Field42 Field4®  Field50 Field51
Figld238 Field240 Field242 Field242 Field244  Field245 Field245
Field247 Field243 Field250 Field251 Field252 | Field253 Field254
Field255 Field258 Field258 Field258 Field280 @ Field261 Field282
Field263 Field264 Field266 Field287 Field292 Field269 Field270
Field271 Field272 Field274 Field275 Field276 | Field277 Field278
Field279 Field230 Field232 Field283 Field284 Field285 Field285
Field287 Field223 Field230 Field281 Field282 @ Field283 Fieldzg4
Totals  Fields9 Fields2 Fields3 Field54
Field&7
Field55
Field60
Tellr stasap wral irdiake Fieldﬁz Amoum Pald
Field53 $
FieldG4 Date Paid
FieldG5 [
Fieldg1




LNOTE129 - Victoria specific template.

Body Caorporate for
Field8g
Field4 Date of Notice | Field10
F!E'dS Ale No Field9
Field® Lot N | Field3q Unit N Field9s
Field? ot Mo [[= nit Mo 1=
Field8 Contrib Ent. Field11
Interest Ent. Field59
Field24
Apzount Peniod Due Date Amount Discount | K receved Met Amaount
by
Field12 Field13 Field1% Field16 Field17 Field18 Field19
Field20 Field21 Field23 Field24 Field25 & Field26 Field27
Field28 Field29 Field31 Field32 Field33 = Field34 Field35
Field36 Figld37 Field39 Figld40 Field41 = Field42 Field43
Field44 Field45 Field47 Field48 Field49 = Field50 Field51
Totzls  Field59 Figld52 Field53 Field54
Figlda7
Fieldé1
Fieldg0
Tk starap aral itials Fieldg2 Amount Paid
Field63 $
Field64 Date Paid
Field65 [
* ™ received by" means recarved by the body corporates bank aecount. Payments made to an agent are not received by the body
corporate unil ransferred to the body corperates bank account




Fieldgs

Account

Fledd12
Field20
Field23
Field36
Fielddd
Fiadd5s
FieleT
Field33
Dete
Fiekd 101
Field108
Figld1 17
Fiekd125
Fiekd133
Field141
Fieid 148
Field 157
Figld165
Field173
Fiekd 181
Fleld188

LNOTE130 - Victoria specific template.

IFEES NOTICE!

Field4
Field5
Field6
Field7
Fieldd

Descrigtion

Field1
Fiedd1
Fiedd1
Field1
Field1
Fieidt
Fiedd1
Field1
Fiedd1
Fiedd1
Field1
Fiedd1

oo
o

ERETREAR RS

Period

Field13
Field21
Field29
Field37
Field4s

BCCOUNT HIETORY

)
Field103
Figid111
Field119
Field127
Field135
Figid143
Field151
Field159
Figld157
Field175
Field183
Figiiz1

c Gmnpa:ggltle . Motice Date Field10
ompanyAddress Lot Number Fieldd7 UnitNumber  Fieldgs
Account Mumber  Fieldd
Lot Liability Field11
Lot Entitiements Fieldga
IAmount Payable! Field359
IPayment Due! Field15
Field60
!CURRENT FEES!
Duz Amount Digcount | paid by Net Amaount
Field13 Fishd16 Field17 Field18 Fiedd18
FieldZ3 Fisha24 Field2s Field26 Field27
Field31 Field32 Field33 Field34 Field35
Field33 Fishi40 Fielddt  Field42 Fiedd43
Field47 Fishi4s Fieldds  Field30 Fiedd51
FiedE1
IPayment Obligation!
"o must pay the amount due noted above by the due date!
Tne ey Tets Emianze  'Of the Cramers Corporation may spply io the Vickorian Chil
Fesite  Fmns et meay SSATISIENE TS VCAT) o1 gal
Figki1 12 Fighi113 Fiki1 14 Fizigi1g TG YO0 Py
Fieki120 Fiekd121 Fieki122 Fied 123 Dispute Resolution!
Fiekd128 Fieki129 Fiekd130 Fieii131 !If you hewve enquines or problems with S fees in this Notice!
Fiekd 138 Fiekd137 Fiekd138 Fieit139 !you should contact the Cwners Comporstion on the: ieephone
Fiekd1£2 Fieki145 Fieid 145 Figit147 !number sbove. IF you She not s3isfisd with the outcome you !
Field152 Fiekd153 Fiekd154 Fieit135 'can contsct Consumer ASErs Vicons on 1300 55 81 &1 ot
Fiekd160 Fiekd 161 Fiekd162 Fieif 163w CONSUMEN. vic. Gon.3U who may be abie fo help conciiate!
Fiekd168 Field168 Figld170 Figit171 !the mater or you c2n Spply directly to the Viclorian Civil!
Fiek175 Fiekd177 Fiekl173 Fiet 178 land Acmiristative Tribunal (VCAT) to hear your case. More!
Fiekl134 Fiekl135 Fiekl136 Figit 157 linformation on VACT applicaion is awailable a2
Fiek1g2 Figki183 Figi154 FIRiT195 WA WCaLvic.gon.3u !
INOTES!

Field62
Field63
Field64
Field6b




The Owness Coporstion!

Field1CompanyTitle

'Owners Corporations Act ection wners Corporations Regulations and Owners Corporation Rules!
'Owmers G jons Act 2006 Section 31 O C ions Reguiations 2018 and O G jon Rules!

IOWNERS CORPORATION FEE NOTICE! 'Date of Notios! ~ Field10

Lot Number! Field37
"Unit Number! Field33
"Account Number!  Fieldd

Field4 Lot Liahility! Field11
F!eld 5 Lot Entilements!  Field2d
Field6

Field7 |Amount Payable! Field3359

Fields IPayment Due! Field15

Field60
ITHE FOLLOWING FEESICHARGES ARE DUE. (IF APPLICABLE, GST IS SHOWN BELOW)!

Account Period Due Date Amaount Discount  |f paid by Net Amount
Fledd12 Field13 Field13 Fishd16 Field17 Field18 Fiedd18
Field20 Field21 FieldZ3 Fisha24 Field2s Field26 Field27
Field23 Field29 Field31 Field32 Field33 Field34 Field35
Field36 Field3? Field33 Fishi40 Fielddt  Field42 Fiedd43
Fielddd Fieldds Field47 Fishi4s Fieldds  Field30 Fiedd51
Fialds Fislog1

FieddsT IThs rate of interest nas been calculated in accordance with the current rats!
Field55 'under the Panalty Interest Ratea Act 1933{Vic). The rats ia subject to changs.!

limportant infermation on fees and charges! "PEymant must be mads witnin 25 days fter the azte of thia notics or by the Dus Dats whichevsr iz the i=er.!
"Enquiriea! !If you have enguines on the fees sted in this Nofice you can contact the Cwners Comoration on the telephone number or 8t the aderess |sted on 2 fop of this som.!
'Disputea! The Cwners Corporations AGT 2008 (the Act), Cwners Comporations Reguiations (the Reguiations) and the Cwners Comporstion Rules (the Rules) provice 3 number of
\options in gealing with dispunes reganing Owners Comporstions, Managers, Lot Owners and Ocoupiers: These ane’!
\- The Craners Corporstion Imemal Dispuie Resolation Process!
\- Congllision frough Consumer Affsirs Viciona!
- Apglicaions to the: Viciorian Civil and Administrative Trbunal (VCAT)!
!intemial Digputs Reaolution procsss! |IF you believe the Manager, & Lot Owner or OCoupier has bresched mier obligations under e Rules, Act, of Reguistions, you can try ol
Inespive e probiem through the Owness Corporstion Intemial Dispute Resolution process. The imemal dispuis resolution process (s setout in the Rules. Unless e Rulss sEE!
\differendy, the foliowing summary appies:!
- Yiou 2N lodge & compisin by compieting an AOWNers Corporation Compising fm (Svailable fom the Owners Corporstion).!
L mestng will be held 1o discuss the matier with 3l persons invoived in the dispute and representstives of e Owners Comparation. The meeting must be held within 14 days!
'cé 5l persons being notifed of the dispute !
- Persans invalved in the dispuie wil be nodfied of decisions by the Owners Corporstion.!
L ¥ you e not satisAed with the cuicome you can contsct Consumer ASErs Vicions or VCAT [see bekow)
!Conciliation through Consumer Affairs Victoria? 'You can comact Consumers Afars Viclona reganding disputes. There may be mes when Consumer Affairs Victona wll!
\30vise you i use the infemal dispuie respiution PROCESS if you Nave not Skeady done 50. For mone information on compiaings of general enguines call 1300 55 81 &1 or go to!
AN COMSLIMES, Vi, GOv.3u!
Iapplications to the Victorian Civil and Administrative Tribunal (VCAT)!  'For 2l disputes that sfect the Oraners Corporstion you can spoly directy to the Vicoeian Chil and!
\Administrative Triounal (WCAT) 10 REar your G358 3nd make 30 onder. For more information an WCAT Sopiications cal 1800 133 055 o 50 10 WWWWCSLVIC.gov.au!
'MOTES!
Fieldg2

LNOTE134 - Victoria specific template.




Account

Field12
Field20
Field28
Field36
Fielidd
Field239
Field247
Field255
Field263
Field271
Field2ra
Field5a
Field67
Field35
Fieldé1

LNOTE141 - Victoria specific template.

Field4
Field
Fieldg
Fleld?
Fieldd

ITHE FOLLOWING FEES/CHARGES ARE DUE. (IF APPLICABLE, GST IS SHOWN BELOW)!
Due Date

Field37

Field45

Field240
Field248
Field256
Field264
Field272
Field280

The Owness Comporstion!

CompanyTitle

CopanyAodresst

Field15
Field23
Field31
Field33
Field47
Field242
Field250
Field258
Field266
Field274
Field2a2

Field62
Field3
Fieldg4
Field6s

'Owmers Corporations Act 2006 Section 31 Owners Corporations Regulations 2018 and Owners Corporation Rules!

IOWNERS CORPORATION FEE NOTICE!

'Date of Notice!  Field10

Lot Number!

Field37

tLnit Mumber! Field95
"Account Number!  Fieldd

Lot Liability!

Field11

Lot Entilements!  Field93

IAmount Payable! Field359

IPayment Due!

Field60
Amount Discount  If paid by
Field16 Figld17 Field1s
Field24 Field25 Field26
Field32 Field33 Field34
Field40 Figld41 Field42
Fieldds Figldd2 Field50
Field243 Field244 Field245
Field251 Field252 Field253
Field259 Field260 Field261
Figld267 Field268 Field269
Figld275 Field276 Field277
Field2a3 Field234 Field285

INOTES!

Field15

Net Amount

Field19
Fiehd27
Fiehd35
Fiehdd3
Field51
Field246
Field254
Field262
Field270
Field278
Field286

1The rate of intereat has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1983{Vic). The rate!
lis subject to change.!
1Payment must be made within 28 days after the date of this notice or by the Due Date whichever ia the later.!
ISee over for Important information on fees and charges!




CompanyTitle

CompanyAddress

'Owners Corporations Act ection wners Corporations Regulations and Owners Corporation Rules!
'Owmers G jons Act 2006 Section 31 O C ions Reguiations 2018 and O G jon Rules!

IOWNERS CORPORATION FEE NOTICE! 'Date of Notios! ~ Field10

Lot Number! Field37
"Unit Number! Field33
"Account Number!  Fieldd

Field4 Lot Liahility! Field11
F!eld 5 Lot Entilements!  Field2d
Field6

Field7 |Amount Payable! Field3359

Fields IPayment Due! Field15

Field60
ITHE FOLLOWING FEESICHARGES ARE DUE. (IF APPLICABLE, GST IS SHOWN BELOW)!

Account Period Due Date Amaount Discount  |f paid by Net Amount
Fledd12 Field13 Field13 Fishd16 Field17 Field18 Fiedd18
Field20 Field21 FieldZ3 Fisha24 Field2s Field26 Field27
Field23 Field29 Field31 Field32 Field33 Field34 Field35
Field36 Field3? Field33 Fishi40 Fielddt  Field42 Fiedd43
Fielddd Fieldds Field47 Fishi4s Fieldds  Field30 Fiedd51
Fialds Fiald

FieddsT IThs rate of interest nas been calculated in accordance with the current rats!
Field55 'under the Panalty Interest Ratea Act 1933{Vic). The rats ia subject to changs.!

limportant infermation on fees and charges! "PEymant must be mads witnin 25 days fter the azte of thia notics or by the Dus Dats whichevsr iz the i=er.!
"Enquiriea! !If you have enguines on the fees sted in this Nofice you can contact the Cwners Comoration on the telephone number or 8t the aderess |sted on 2 fop of this som.!
'Disputea! The Cwners Corporations AGT 2008 (the Act), Cwners Comporations Reguiations (the Reguiations) and the Cwners Comporstion Rules (the Rules) provice 3 number of
\options in gealing with dispunes reganing Owners Comporstions, Managers, Lot Owners and Ocoupiers: These ane’!
\- The Craners Corporstion Imemal Dispuie Resolation Process!
- Concilision frough Consumer Affsirs Viciona!
- Apglicaions to the: Viciorian Civil and Administrative Trbunal (VCAT)!
!intemial Digputs Reaolution procsss! |IF you believe the Manager, & Lot Owner or OCoupier has bresched mier obligations under e Rules, Act, of Reguistions, you can try ol
Inespive e probiem through the Owness Corporstion Intemial Dispute Resolution process. The imemal dispuis resolution process (s setout in the Rules. Unless e Rulss sEE!
\differendy, the foliowing summary appies:!
- Yiou 2N lodge & compisin by compieting an AOWNers Corporation Compising fm (Svailable fom the Owners Corporstion).!
L mestng will be held 1o discuss the matier with 2l persons invoived in the dispute and representstives of e Owners Comparation. The meeting must be held!
within 14 days of 5l persons being notifed of he dispute.
- Persans invalved in the dispuie wil be nodfied of decisions by the Owners Corporstion.!
L ¥ you e not satisAed with the cuicome you can contsct Consumer ASErs Vicions or VCAT [see bekow)
!Conciliation through Consumer Affairs Victoria? 'You can comact Consumers Afars Viclona reganding disputes. There may be mes when Consumer Affairs Victona wll!
\30vise you i use the infemal dispuie respiution PROCESS if you Nave not Skeady done 50. For mone information on compiaings of general enguines call 1300 55 81 &1 or go to!
AN COMSLIMES, Vi, GOv.3u!
Iapplications to the Victorian Civil and Administrative Tribunal (VCAT)!  'For 2l disputes that sfect the Oraners Corporstion you can spoly directy to the Vicoeian Chil and!
\Administrative Triounal (WCAT) 10 REar your G358 3nd make 30 onder. For more information an WCAT Sopiications cal 1800 133 055 o 50 10 WWWWCSLVIC.gov.au!
'MOTES!
Fieldg2

LNOTE143 - Victoria specific template.




Account

Fieldi2
Field20
Field2g
Field36
Fizlddd
Field239
Field247
Field255
Field263
Fieldz71
Fieldz79
Fields9
Field67
Field33
Field61

LNOTE161 - Victoria specific template.

Field4
Figlds
Field3
Field?
Field8

IPayment Due!
Field60
ITHE FOLLOWING FEES/ICHARGES ARE DUE. (IF APPLICABLE, GST 1S SHOWN BELOW)!

Period Dug Date Amount Discount  |f paid by
Fighi13 Figld13 Field16 Figld17 Field18
Figld21 Field23 Field24 FieldZ5 Field2g
FighdZza Field31 Field32 Field33 Field34
Fighi37 Field33 Field40 Figldd1 Field42
Fighdd5 Figld47 Field4a Figldd3 Field30
Figld240 Field242 Field243 Field244 Field245
Field248 Field230 Field251 Field232 Field233
Figld256 Field238 Field258 Field260 Field261
Figld264 Field266 Field267 Field253 Field269
Figld272 Field274 Field275 Field276 Field277
Field280 Fieldzaz Field2a3 Field234 Field283

The Owness Coporstion!

CompanyTitle

CompanyAddnesst

Field62
Field63
Field64
Fieldgs

INOTES!

'Cwmers Corporations Act 2006 Section 31 Owners Corporations Regulations 2018 and Owners Corporation Rules!

IOWNERS CORPORATION FEE NOTICE!

'Date of Motice!  Field10
Lot Number!
"Unit Number! Field33
"Account Number!  Fieldd

Fieldd7

IAmount Payable! Field359

Field15

Net Amaount

Field 18
Field27
Field35
Fieli43
Fiedd51
Fiehd248
Fiehd254
Fiehd262
Fiehd270
Fiehd278
Fiehd288

The rate of interest has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1983(Vic). The rate!
lis subject to change.!
Payment must be made within 25 days after the date of this notice or by the Due Date whichewver is the later !

1See over for Important information on fees and charges!




LNOTE170

CompanyTitle

peniyhddress1
'Cwmers Corporations Act 2006 Section 31 Owners Corporations Regulations 2018 and Owners Corporation Rules!

IOWNERS CORPORATION FEE NOTICE! 'Date of Notios! ~ Field10

Lot Number! Field37
"Unit Number! Field33
"Account Number!  Fieldd

Field4 Lot Liahility! Field11
F!eld 5 Lot Entilements!  Field2d
Field6

Field7 |Amount Payable! Field3359

Fields IPayment Due! Field15

Field60
ITHE FOLLOWING FEESICHARGES ARE DUE. (IF APPLICABLE, GST IS SHOWN BELOW)!

Fledd12 Field13 Field13 Fishd16 Field17 Field18 Fiedd18
Field20 Field21 FieldZ3 Fisha24 Field2s Field26 Field27
Field23 Field29 Field31 Field32 Field33 Field34 Field35
Field36 Field3? Field33 Fishi40 Fielddt  Field42 Fiedd43
Fielddd Fieldds Field47 Fishi4s Fieldds  Field30 Fiedd51
Fiadd5s Fialdf1

FieddsT IThs rate of interest nas been calculated in accordance with the current rats!
Field55 'under the Panalty Interest Ratea Act 1933{Vic). The rats ia subject to changs.!

limportant infermation on fees and charges! "PEymant must be mads witnin 25 days fter the azte of thia notics or by the Dus Dats whichevsr iz the i=er.!
"Enquiriea! !If you have enguines on the fees sted in this Nofice you can contact the Cwners Comoration on the telephone number or 8t the aderess |sted on 2 fop of this som.!
'Disputea! The Cwners Corporations AGT 2008 (the Act), Cwners Comporations Reguiations (the Reguiations) and the Cwners Comporstion Rules (the Rules) provice 3 number of
\options in gealing with dispunes reganing Owners Comporstions, Managers, Lot Owners and Ocoupiers: These ane’!
\- The Craners Corporstion Imemal Dispuie Resolation Process!
\- Congllision frough Consumer Affsirs Viciona!
- Apglicaions to the: Viciorian Civil and Administrative Trbunal (VCAT)!
!intemial Digputs Reaolution procsss! |IF you believe the Manager, & Lot Owner or OCoupier has bresched mier obligations under e Rules, Act, of Reguistions, you can try ol
Inespive e probiem through the Owness Corporstion Intemial Dispute Resolution process. The imemal dispuis resolution process (s setout in the Rules. Unless e Rulss sEE!
\differendy, the foliowing summary appies:!
- Yiou 2N lodge & compisin by compieting an AOWNers Corporation Compising fm (Svailable fom the Owners Corporstion).!
L mestng will be held 1o discuss the matier with 2l persons invoived in the dispute and representstives of e Owners Comparation. The meeting must be held!
within 14 days of 5l persons being notifed of he dispute.
- Persans invalved in the dispuie wil be nodfied of decisions by the Owners Corporstion.!
L ¥ you e not satisAed with the cuicome you can contsct Consumer ASErs Vicions or VCAT [see bekow)
!Conciliation through Consumer Affairs Victoria? 'You can comact Consumers Afars Viclona reganding disputes. There may be mes when Consumer Affairs Victona wll!
\30vise you i use the infemal dispuie respiution PROCESS if you Nave not Skeady done 50. For mone information on compiaings of general enguines call 1300 55 81 &1 or go to!
AN COMSLIMES, Vi, GOv.3u!
Iapplications to the Victorian Civil and Administrative Tribunal (VCAT)!  'For 2l disputes that sfect the Oraners Corporstion you can spoly directy to the Vicoeian Chil and!
\Administrative Triounal (WCAT) 10 REar your G358 3nd make 30 onder. For more information an WCAT Sopiications cal 1800 133 055 o 50 10 WWWWCSLVIC.gov.au!
'MOTES!
Fieldg2




LNOTE201

Account

Field12
Field20
Field28
Field36
Fieliad
Field239
Field247
Field255
Field263
Field271
Field27a
Figigss
FieldeT
FieldB0
Field61

Fieldad

Field356

Figld4
Field5
Fieldd
Field7
Fieldd

Periad

Field13
Fieki21
Fiekizg
Fiedd37
=]
Field240
Fiekd 248
Fiedd256
Fiekd264
Fiekd272
Field280

Fieldasg

CompanyTitle

Field91Field92Fislda3
Due Date

Field15
Field23
Field31
Field38
Field4?
Field242
Field250
Field258
Field266
Field274
Field282

Fieldg2
Fieldg3
Fieldg4
Fieldg5

Nofice Date Fiedd 10
Lot Number FieddS7 Unit Number  Field95
Account Number  Fieldd
Entitlements Fiedd11 ! Field99
Amount Discount  If paid by Net Amount
Field16 Field7  Field18 Fiedd19
Field24 Field25  Field26 Fiedd27
Field32 Field33  Field34 Fiedd35
Field40 Figlddi  Field42 Fieddd3
Field4g Fieldd42  Field30 Fiedd51
Field243 Field244  Field245 Fiehd245
Field251 Field252  Field233 Figld254
Field259 Field260  Field261 Fiehd262
Field267 Field262  Field269 Figld270
Field275 Field27&é  FieldZ77 Fighd278
Field253 Field284  FieldZ85 Field288
Amount Payable Field359
Payment Due Field15




LNOTE202

NOTICE OF CONTRIBUTIONS

Field4 Date of Notice | Field10
Ele:gg Alz No Fieldd
e
. Shara N i
Field7 are Mo Field97
Fields Unit No Field95
Field94
Accourt Pesiod Due Date Amount Discount | If paid by Met Amount
Field12 Field13 Field1& Field18 Field17 = Field1® Fizld18
Figld20 Field21 Field23 Field24 Field25  Field26 Field27
Field2g Figld28 Field31 Field32 Field32  Field34 Field35
Field3g Field37 Field39 Field40 Field41 = Field42 Field42
Field44 Figld45 Field47 Field42 Field4®  Field50 Field51
Figld238 Field240 Field242 Field242 Field244  Field245 Field245
Field247 Field243 Field250 Field251 Field252 | Field253 Field254
Field255 Field258 Field258 Field258 Field280 @ Field261 Field282
Field263 Field264 Field266 Field287 Field292 Field269 Field270
Field271 Field272 Field274 Field275 Field276 | Field277 Field278
Field278 Field280 Field232 Field232 Field284  Field285 Field23G
Field287 Field223 Field230 Field281 Field282 @ Field283 Fieldzg4
Totals  Fields9 Fields2 Fields3 Field54
Field&7
Field55
Field60
Tellr stasap wral irdiake Fieldﬁz Amoum Pald
Field53 $
FieldG4 Date Paid
FieldG5 [
Fieldg1




CompanyTitle

NOTICE OF CONTRIBUTIONS

LNOTE203 & LNOTE_203

Field4 Date of Motice Field10
F!eIdS Al No Fizldg
Field6 : . -
Field7 Lot No | Fieldd7| Field220 Fieldds
Fieldd Contrib Ent. Figld11
Interest Ent. Fieldgg
Fieldd4
Accourt Pesiod Due Date Amount Discount | If paid by Met Amount
Field12 Field13 Field1s Field18 Field17  Field18 Field18
Field20 Field21 Field23 Field24  Field25 Field2& Field27
Field2g Field22 Field31 Field32  Fi=ld32  Field34 Field35
Field3g Field37 Field39 Field4d Field41  Field42 Field42
Field44 Field45 Field4T Field42  Field42 Field50 Field51
Field232 Field240 Field242 Field242 Field244  Field245 Field245
Field247 Field248 Field250 Field251 Field262 @ Field253 Field254
Field255 Field258 Field258 Field258 Field280  Field261 Field262
Field263 Field254 Field266 Field287 Field282 Field269 Field270
Field271 Field272 Field274 Field275 Field276 | Feld2TF Field278
Field27g Field280 Field232 Field283 FieldZ2E4 @ Field285 Field286
Field287 Field228 Field290 Field281 Field282  Field283 Fieldzo4
Totals  Fields9 Field52 Field53 Field54
Field&7
Field55
Field60
Tellr stasap wral irdiake Field,&z Amoum Flald
FieldG3 5
FieldG4 Date Paid
FieldG5 [
Field51




Field8%

NOTICE OF LEVY CONTRIBUTIONS

Fieldd
Field5
Field&
Field7
Fieldd

Date of Notice Field10
Enttlements Field11
Lot No Field37
Unit No Field35

Owners of Field1
Strata Plan Field3,Field91Field32,Field93

Account Penod Due Date MNet Amaunt
Field12 Field13 Field15 Field19
Field20 Field21 Field23 Field27
Field23 Field29 Field31 Field35
Field36 Field37 Field39 Field43
Field44 Field45 Field47 Field31
Tatals Field59 Field54
Field&7
Figldg1
{ Field50
Field55
Please make your payment in accordance with the instructions on the attached remittance slip
| Teter steme and i Fisldg2 Amount Paid
Fielda3
Fieldg4
Fieldd5s

LNOTEZ208 - Victoria specific template.




OWNERS CORPORATION FEE NOTICE
Owners Corporstions Act 2006 Section 31, Owners Corporastions Regulations 2018 and Owners Corparation Rules

Fieldd Date of Notice

Field5 Field10

Field6

Field7 Lot Mumber Fielda7

Fieldd Unit Number | Fieldgs

THE FOLLOWING FEES/CHARGES ARE DUE Field94
CompanyTitle
Field385 Field386 Field387
Account Pericd Due Date Amount
Field12 Field13 Field15 Field19
Field20 Field21 Field23 Field27
Field23 Field29 Field31 Field35
Field36 Field37 Field39 Field43
Field44 Field45 Field47T Field51
Field239 Field240 Field242 Field246
Field247 Field243 Field250 Field254
Field255 Field256 Field253 Field262
Totsls  Field59 Field54
Field&7

Field51

The rate of interest has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1883{Vic). The rate is subject to change.
Payments must be made within 28 days sfier the dete of this notice or by the Due Date. whichever is the [zter.
See over for Important information on fees and charges and account summary.

Fieldg2
Field83
Field54
Field85

Field60

LNOTE208-DISC - Victoria specific template.




LNOTE210

OWNERS CORPORATION FEE NOTICE
Dvners Corporations Act 2008 Section 31, Owners Corporations Regulstions 2018 and Cwners Corporation Rulss

LetterHead | Field4 Date of Notice
Field5 -
Field6 Field10
Field7 )
Fields Lot Number Fielda7
Unit Mumber Fieldas
THE FOLLOWING FEES/CHARGES ARE DUE Field94
CompanyTitle
Field385 Field336 Field387
Account Period Due Date Amount  Discoumt  If paid before Met Amount
Field12 Field13 Field12 Field16  Field17 Field15 Field19
Field20 Field21 Field23 Field24  Field25 Field26 Field27
Field23 Field29 Field31 Field32 Field33 Field34 Field35
Field3g Field37 Field39 Field4d  Field41 Field42 Field43
Field44 Field45 Field47 Field4s  Field49 Field30 Field31
Field239 Field240 Field242 Field243 Field244 Field245 Field245
Field247 Field24& Field250 Field251 Field252 Field253 Field254
Field255 Field256 Field258 Field259 Field260 Field281 Field252
Totals Field5a Field54
Field55
Field&7

Fieldg1

The ratz of interest has besn calculsted in accordance with the current rate under the Penalty Interest Rates Act 18330Wic). The rate is subject to change.
Payments must be made within 28 days after the date of this notice or by the Due Date, whichever is the later.
‘See ower for Important information on fees and charges and account summary.

Fieldg2
Field63
Fieldg4
Fieldgs

Field&0




Field8%

NOTICE OF MAINTENANCE CONTRIBUTIONS

Field4 Date of Notice
Field5 Fi
. ield10
Fieldb
Field7 Lot Number Field97
Fieldd Entitlements | Field11
Field94 Unit Number | Field95
The Cmimers
CompanyTitle
Field385Field386Field 387
Account Perind Determined Due Date Amount Discount If paid by Met Amount
Field12 Field13 Field14 Field15 Field18 Field17  Field18 Field19
Field20 Field21 Field22 Field23 Field24 Field25 Field26 Field27
Field23 Field29 Field30 Field31 Field32 Field33 Field34 Field35
Field36 Field37 Field3& Field39 Field40 Field41 Field42 Field43
Field44 Field45 Field4g Field47 Field4d Field49 | Field50 Figld31
Totzls Field59 Field52 Field53 Field54
Field6T
Field55
Please deposit your payment directly into our trust account using the detachable deposit slip below.
Please make your cheque payable to:CompanyTitle
Field60
Toler stmap sl isliahs Fields? Amount Paid
Field63 s
Field64 Date Paid
Field65 i !




